
Postcode: 

Phone:

Make: Model Number: Reason:

David BURY LTD - RETURNS FORM
 Under the distance selling regulations you have 14 days after delivery of your goods to return the item(s) 

We want you to be happy with every purchase you make from us and many problems can be sorted to help you 

avoid needing to return your items so if you have any questions or need any help with your item please contact 

us in first instance on 01472 356031

If you decide you wish to return your product please see our website www.davidbury.co.uk for our full returns policy. 

Please read, complete and sign the returns form below and return a copy of this form to us either by post (to reach us 

within 14 days of your deliver) by email to sales@davidbury.co.uk or in person in Grimsby or Immingham shops.

Signed: ............................................................................................................ Dated: .......................................

Name: 

Address: 

Item(s) you wish to return from order:

Customer Declaration: I wish to return the above item(s) I purchased from you. I confirm that 
the item(s) are in as new condition with all original packaging and all supplied accessories 
including any other product that were supplied as part of the sale (e.g. free accessories 
supplied)

-If we have connected the product, the charge for disconnecting and collecting the item will be 
equal to any amount you have paid to have the item delivered and connected originally.

-If you have had your product delivered by our 'Free delivery' method and wish to return it the 
cost of collection will £11.95. 

-If you have had the item delivered by a third party then you will need to arrange for the item to 
be delivered back to us at your own cost.

-If the item was installed by your own installers or you have installed it yourself it is your 
responsibility to have the item disconnected at your own cost.

I understand that I am responsible for the safekeeping of the item(s) until it is collected from me 
and any damage caused to the item(s) while in my possession or missing accessories will be 
deducted from my refund.

I have read and understood the above conditions and agree to their terms. Please contact 
me to arrange collection of my item.


